
06/04 - 05/04

Total Fire alarm due to 
Apparatus/Animal/Accidentally/carel
essly set off

Fire alarm due to 
Apparatus/Animal/Other

Fire alarm due to 
Apparatus/Contaminants/Chemicals/
aerosols

Fire alarm due to 
Apparatus/Contaminants/Dust

Fire alarm due to 
Apparatus/Contaminants/Minute 
animals (e.g. Thrips and Midges)

Fire alarm due to 
Apparatus/Contaminants/Other

Year 34,292 16 10 214 1,005 414 149
2019/2020 6,898 2 2 51 216 100 34
2020/2021 6,431 4 0 41 158 67 28
2021/2022 6,521 1 2 46 237 71 26
2022/2023 6,990 2 2 34 182 69 31
2023/2024 7,452 7 4 42 212 107 30



Fire alarm due to 
Apparatus/Contaminants/Smoke 
Cloak

Fire alarm due to 
Apparatus/Contaminants/Steam

Fire alarm due to 
Apparatus/External factors/Bonfire

Fire alarm due to 
Apparatus/External factors/Other

Fire alarm due to 
Apparatus/External factors/Power 
surge

Fire alarm due to 
Apparatus/External factors/Smoke 
from elsewhere (not at location)

63 340 6 66 79 21
4 74 1 10 14 4

19 47 3 6 14 5
8 73 1 17 12 2

18 78 0 16 18 7
14 68 1 17 21 3



Fire alarm due to 
Apparatus/External factors/Storm

Fire alarm due to 
Apparatus/Human/Accidentally/carel
essly set off

Fire alarm due to 
Apparatus/Human/Cooking/burnt 
toast

Fire alarm due to 
Apparatus/Human/Other

Fire alarm due to 
Apparatus/Human/Smoking

Fire alarm due to 
Apparatus/Human/Testing

51 1,346 5,696 689 798 1,116
10 287 1,158 134 162 215
7 213 1,013 118 137 153

13 279 1,063 116 142 224
10 304 1,154 168 157 233
11 263 1,308 153 200 291



Fire alarm due to Apparatus/System: 
flame/Faulty

Fire alarm due to Apparatus/System: 
flame/Incorrect positioning

Fire alarm due to Apparatus/System: 
flame/Other

Fire alarm due to Apparatus/System: 
flame/Poor maintenance

Fire alarm due to Apparatus/System: 
flame/Water Intrusion

Fire alarm due to Apparatus/System: 
heat/Damaged

11 1 2 1 1 5
5 1 1 0 1 0
2 0 0 0 0 1
0 0 0 1 0 2
2 0 1 0 0 1
2 0 0 0 0 1



Fire alarm due to Apparatus/System: 
heat/Faulty

Fire alarm due to Apparatus/System: 
heat/Incorrect positioning

Fire alarm due to Apparatus/System: 
heat/Other

Fire alarm due to Apparatus/System: 
heat/Poor maintenance

Fire alarm due to Apparatus/System: 
heat/Unsuitable equipment

Fire alarm due to Apparatus/System: 
heat/Water Intrusion

120 17 27 7 4 11
20 1 3 3 1 3
22 4 5 1 2 0
17 2 5 2 0 1
29 6 10 1 0 2
32 4 4 0 1 5



Fire alarm due to Apparatus/System: 
other/Damaged

Fire alarm due to Apparatus/System: 
other/Faulty

Fire alarm due to Apparatus/System: 
other/Incorrect positioning

Fire alarm due to Apparatus/System: 
other/Other

Fire alarm due to 
Apparatus/System: other/Poor 
maintenance

Fire alarm due to Apparatus/System: 
other/Unsuitable equipment

32 1,777 12 383 100 5
7 372 2 85 17 0
8 317 2 64 20 0
8 307 3 66 19 0
5 366 2 92 20 3
4 415 3 76 24 2



Fire alarm due to Apparatus/System: 
other/Water Intrusion

Fire alarm due to Apparatus/System: 
smoke alarm/Damaged

Fire alarm due to Apparatus/System: 
smoke alarm/Faulty

Fire alarm due to Apparatus/System: 
smoke alarm/Incorrect positioning

Fire alarm due to Apparatus/System: 
smoke alarm/Other

Fire alarm due to Apparatus/System: 
smoke alarm/Poor maintenance

79 35 3,894 55 458 264
12 5 804 10 78 49
14 4 736 7 73 36
14 10 727 10 88 43
18 11 798 19 118 57
21 5 829 9 101 79



Fire alarm due to Apparatus/System: 
smoke alarm/Unsuitable equipment

Fire alarm due to Apparatus/System: 
smoke alarm/Water intrusion

Fire alarm due to Apparatus/System: 
sprinkler/Damaged

Fire alarm due to Apparatus/System: 
sprinkler/Faulty

Fire alarm due to Apparatus/System: 
sprinkler/Other

Fire alarm due to Apparatus/System: 
sprinkler/Poor maintenance

12 177 4 64 14 8
0 30 0 12 5 3
5 32 0 10 3 0
1 31 1 16 1 3
4 41 3 15 2 1
2 43 0 11 3 1



Fire alarm due to Apparatus/System: 
sprinkler/Water Intrusion

Fire alarm due to 
Apparatus/Unknown

Good Intent false alarm/Fire/Air 
conditioning

Good Intent false alarm/Fire/BBQ Good Intent false alarm/Fire/Bonfire Good Intent false alarm/Fire/Carbon 
monoxide alarm

6 3,141 8 292 861 252
3 718 1 37 178 30
0 545 2 104 264 43
1 571 1 45 164 58
0 572 1 64 143 54
2 735 3 42 112 67



Good Intent false 
alarm/Fire/Controlled burning

Good Intent false alarm/Fire/Fire 
elsewhere (not at location)

Good Intent false 
alarm/Fire/Fumes/heat haze

Good Intent false alarm/Fire/Other Good Intent false alarm/Fire/Other 
cooking

Good Intent false 
alarm/Fire/Overheating appliance

1,755 174 309 1,486 1,718 269
355 24 55 266 318 56
496 48 68 292 360 51
330 22 49 292 357 54
319 58 65 299 331 54
255 22 72 337 352 54



Good Intent false 
alarm/Fire/Overheating light/fitting

Good Intent false 
alarm/Fire/Reflected light/sun-light

Good Intent false 
alarm/Fire/Reported 
incident/Location not found

Good Intent false 
alarm/Fire/Security/intruder alarm

Good Intent false 
alarm/Fire/Smoking chimney

Good Intent false alarm/Fire/Steam

76 59 391 139 147 406
21 10 61 32 35 89
11 16 88 29 23 73
11 12 90 27 28 76
11 12 77 16 32 86
22 9 75 35 29 82



Good Intent false 
alarm/Fire/Toaster/toast

Good Intent false alarm/Fire/Vehicle Good Intent false alarm/Fire/Water 
Intrusion

Good Intent false alarm/Special 
Service/Not required

Good Intent false alarm/Special 
Service/Reported incident/location 
not found

Malicious False Alarm/Activation of 
fire call point/alarm

723 322 59 919 180 600
137 73 12 162 28 138
119 49 6 170 32 87
157 60 10 174 30 118
157 62 18 195 40 132
153 78 13 218 50 125



Malicious False Alarm/Bonfire Malicious False Alarm/By phone Malicious False Alarm/By phone, 
Call NOT challenged

Malicious False Alarm/Other Malicious False Alarm/Special 
Service - Not Required

14 209 15 77 26
2 32 2 12 3
6 31 2 6 9
5 43 4 16 5
0 55 2 20 5
1 48 5 23 4


